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be it known that:

THE HITCHCOCK GROUP

Is registered with the INSTITUTE OF INSPECTION, CLEANING, AND
RESTORATION CERTIFICATION, and has pledged to implement
an advanced training program and a course of study leading to the
certification of all On-Location Operators actively engaged in

providing services to the consumer in cleaning and restoration and

has pledged its support in establishing and maintaining a
professional attitude in the conduct of its daily business at all times and

providing the consumer with the highest degree of professionalism
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